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Power Performance
for the Digital Age

GRAND CASINO COUSHATTA, Louisiana

The Situation:  
The Grand Casino Coushatta was experiencing significant loss of electronic slot ma-
chines, lighting circuit costs, tingle shock instances at the RV park, glitches associated 
with presentation equipment at the convention center and POS terminal failures, and 
wanted to also protect their audio/video electronics equipment and irrigation system.

The EP Solution:  

EP-2500 and EP-2000 products were installed at an “out building” known as “the tent” 
which housed 800 electronic slot machines that had previously been experiencing 
downtime.  

The Result:  

Over the course of two years, the casino Director of Facilities Management noticed the 
failure rate and downtime associated with the slot machines located in “the tent” 
was dramatically lower than elsewhere across the property.  This led the Grand Casino 
Coushatta to roll-out 400 EP units across their entire property protecting the main ca-
sino, hotel, convention center, golf course, RV park, theater, and other out-parcel proper-
ties owned by the tribe.

Is the reliability and efficiency of your equipment
tied to your profit?

Ninety percent - 90% - of 
power quality issues are 
caused by the operation 
of your own equipment.

The advantage of the EP 
Power Performance System 
is its unique ability to ab-
sorb the harmful transient 
surges and high frequency 
noise rather than returning 
these damaging anoma-
lies back into the ground 
or connected electrical 
system.

EP Products Specified:
EP-2000 Field Protection 
EP-2500 Switchgear Protection 


